
LIMITED 2 YEAR WARRANTY
P A L L E T  J A C K S

Our Pallet Racking,  Shelving & Warehouse Solutions 
are designed and manufactured to provide years of 

dependable service.

Unirack warrants that our products are free from 
defects in materials and workmanship for 2 years 

from date of purchase.
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UNIRACK Pallet Racking, Shelving & Warehouse Solutions are designed and manufactured 
to provide years of dependable service under normal circumstances and use. UNIRACK 
warrants to the original purchaser that our products are free from defects in materials and 
workmanship for 2 years from date of purchase. 

The UNIRACK Limited 2-year warranty does not apply to customer damage, alteration, 
overload, misuse, accident or routine wear.

The warranty applies to purchases from authorized UNIRACK dealers and to the original 
purchaser and does not apply to purchases of as-is, used, distressed or display samples. 
Any expenses related to packing and transporting merchandise for a warranty claim are not 
covered by this warranty. 

Catalogue, brochure and other media are often inconsistent with the merchandise you 
receive and UNIRACK does not warrant any differences in color, texture or appearance. 

UNIRACK may repair, replace or substitute different products for any merchandise deemed 
defective at its sole discretion.

Under this Limited Warranty, UNIRACK’s exclusive obligation during the applicable 
warranty period is to repair or replace, at its option, any part or parts found, upon 
examination by an authorized UNIRACK representative, to contain a material 
manufacturing defect. UNIRACK will pay, within one year from the date of purchase by the 
original retail purchaser, reasonable and customary labor rates to repair or replace the 
defective parts and shipping costs from the purchaser to and from UNIRACK at no charge 
to the original purchaser. After one year from the date of purchase, the original purchaser 
will be responsible for labour, packing, and all shipping and transportation costs.

If within the warranty period, identical materials are unavailable at the time of repair or 
replacement, UNIRACK reserves the right to substitute materials of equal or better quality. 
Replacement product finishes may vary in color from the original due to changes in 
manufacturing since original purchase.

Any item repaired or replaced under this Limited Warranty will be covered by the Limited 
Warranty for the remainder of the original warranty period only.
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